Douglas J. Bourgeois

Douglas J. Bourgeois has served as the Director of the National Business Center (NBC) since October, 1, 2004.  Employing more than 1,800 employees and contractors in 24 States, the NBC provides business management services in the areas of payroll, human resources, financial management, information technology, training, contract management, management consulting, and other business areas.  
From May 2001 through September 2004, Mr. Bourgeois served as the Chief Information Officer at the United States Patent and Trademark Office (USPTO).  He was the principal advisor to the Commissioner and Under Secretary of Commerce for Intellectual Property on the application of information technology to support and improve USPTO business processes.  

From 1994 to 2001, Mr. Bourgeois was the Managing Director of Customer Service Technology for Federal Express Corporation. 
Mr. Bourgeois earned a B.S. degree in Aeronautical Engineering from Cal Poly University in San Luis Obispo, California and an M.B.A. degree in Finance from Tulane University in New Orleans, Louisiana.

