IAC/ACT Cloud computing Use cases
External linkages

Network management, data recovery, application performance, and high availability are key factors requiring external components.  Network Management encompasses all aspects of operation, administration, maintenance and provisioning of resources.  A suggestion for internet connectivity is to provision “redundant ISPs” where feasible to ensure continuous access to cloud resources.  Data recovery site(s) should be included in the architecture with procedures, and current technology to provide for COOP.  This data recovery architecture should include SAN Replication both on and off site.  The SAN configurations should be sufficient to provide synchronous data replication.  For performance there needs to be provisions for dynamic load balancing to monitor usage among locations and for peak usage to maintain performance SLAs for the maximum number of users.  The solutions for GSLB would provide solutions for maintaining high availability of the servers to meet SLAs for uptime per month or per year.  This would accommodate both planned and unplanned outages.  For user access there would need to be any of several alternatives from directory services such as LDAP or Active Directory to more formal secure authentication methods such as smart cards, etc. Finally, there needs to be a formalized process to request services and for provisioning resources from the service provider.  This concern should tightly incorporate an SLA that would include all of the above technical components.
